Welcome to The Sports Rehabilitation Center. Our services include physical therapy by a licensed physical therapist.  We appreciate your selection of our facility to serve your rehabilitation needs.  You can expect our consistent commitment to your care.  Provided for you is a list of our policies & procedures.  Please review, sign your acknowledgement where indicated, & return it to our front office.  

OFFICE HOURS & APPOINTMENTS

We are open Monday through Friday, with the first appointment at 7 a.m. and the last appointment at 6 p.m.  Your first appointment is an evaluation, which is required by state law.  This evaluation allows the therapist to determine the treatment plan from a therapeutic stand point. You subsequent appointments must be schedules with you therapist.  We will try to accommodate your schedule, however, it is important TO SCHEDULE YOUR APPOINTMENTS EACH WEEK FOR THE FOLLOWING WEEK.  Please attend your appointments on time.  If you are late you not only affect your care, but the therapy of others.  

CANCELLATION POLICY

We schedule patients to provide quality care, not just symptomatic relief.  Thus, patients are expected to attend every scheduled session on time.  If an unforeseen circumstance arises & your appointment must be rescheduled, please contact us at least 24 hours in advance.  If you fail to show up for an appointment or fail to give a 24 hour cancellation notice, a fee of $25 will be added to your account to be paid prior to your next visit. With 2 consecutive cancellations, reschedules, or no-shows we will not be able to treat you until you return to your physician.  

SIGN IN PROCEDURE

When you arrive, please sign in so that your therapist can be notified of your arrival.  If you require a locker for changing, please let us know when you sign in.  After changing, please come back to the waiting area and have a seat.  The therapist will come get you when they are ready for you to begin therapy.  In exchange for a locker key, we require that you leave your keys with us so we can properly receive our locker key when you are done with therapy.  

CHANGE OF INFORMATION

It is important that we have current patient information in our records.  Please advise that front office staff of any change of address, phone number, insurance information, etc., that may have occurred.  

